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Testimonials

"John has shown
exceptional interpersonal
skills in dealing with ...
staff. [He] adds an extra
dimension to the

dynamics of the group.”

Larysa Koshil

Manager

Burnhamthorpe Branch
Mississauga Library System

"As the person responsible
for the e-Librarian e-mail
account, John’s ... answers
are well-researched and

”

well-written.

Jennifer Hance
Electronic Access Coordinator
Vaughan Public Libraries

"I would like to
acknowledge the excellent
presentation you made at

the Board Meeting. You
presented a high standard
of quality... demonstrating
[your] skills and
commitment.”

Frances Stocker
Strategic Development
Manager

Vaughan Public Libraries

PROFESSIONAL PROFILE

Public service oriented, highly computer literate Public
Librarian with experience providing front-line programming
and reference and information services to all age groups, with
particular expertise in Children's librarianship.

. Experienced provider of reference and information
services in public library settings, with additional
experience providing same in public archives.

. Presently a Children's Librarian responsible for planning,
managing, and delivering targeted children's
programming (Reading Clubs, class visits, Storytimes,
March Break specials, etc.) and information services.

. Currently responsible for the supervision of four non-
professional staff, including coordinating responsibilities
in children's programming and information services
delivery.

. Experience with collections development and
management, with particular expertise in children's
fiction and non-fiction and electronic information (web
sites and subscription databases).

] Planned, organized, and continues to deliver adult
"Introduction to the Internet" and "E-Mail Made Easy"
training programs.

=  Familiar with circulation functions and duties, including
check-in, check-out, customer account service, cash
handling responsibilities and acting as librarian in charge.

. Broad experience writing, editing, and producing finding
aids, library guides, pathfinders, and other information
access aids, as well as managing and producing library
publicity.

. Highly proficient, standards compliant HTML/DHTML/CSS
web programmer and designer, both "by hand" and using
code editing tools such as Dreamweaver (see Vaughan
Public Libraries’ http://www.vaughanpl.com and KidZone
for examples).

. Participated in the set-up, launch, maintenance and
delivery of "Global Librarian", an innovative, Ontario
Library Association award-winning virtual reference
service (http://www.globallibrarian.info).
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“In instances where John
is part of group efforts, he
has participated fully and
energetically.”

Sharon P. Larade
Regional Archivist
Region of Peel Archives

“"His written guides to
collections [are] logically
organized and
thoughtfully written.”

Ann ten Caté
Regional Archivist
Region of Peel Archives

“Mr. Jung has shown
himself capable of working
on his own as well as
under supervision. He
enjoys challenging work
and is able to grasp
quickly the needs of a
particular project.”

Dr. Stephen C. Willis

Head, Manuscript Collection
Music Division

National Library of Canada

. Extensive experience with managing, writing, and editing
original Web site content in both library and non-library
settings.

=  Award-winning web designer (e.g., Family Channel and
Canadian Film Centre).

EMPLOYMENT

Children’s Librarian
Mississauga Public Library, April 2005 to present

Sunday Services Contract Librarian
Toronto Public Library, February to June 2005

Electronic Content Librarian
Vaughan Public Libraries, June 2002 to November 2003

Freelance Web Designer/Programmer
1997 to present

Assistant Archivist
Archives of Ontario, 1990 to 1994

EDUCATION & COURSEWORK

Master of Information Studies
University of Toronto, 1997

Honours Bachelor of Arts, Anthropology & History
Trent University, 1989

Coursework in Graphic Design
International Academy of Design, Toronto, 1998/99

Coursework in Advertising/Design/Photography
Ryerson Polytechnic University, 1997 (Image Arts, 1 Year)
Ontario College of Art & Design, 1996 (Advertising, 1 course)

COMPUTER SKILLS

Dynix/Horizon Library Software

Microsoft Suite of Office Tools

HTML/DHTML/CSS Web Programming; Dreamweaver

FTP software

Photoshop, Illustrator, Flash (illustration/animation software)
Adobe Acrobat
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PROFESSIONAL ACHIEVEMENTS

Past Member, “Global Librarian” Development Team
(Vaughan Public Libraries)

. Innovative 24 hour, 7 days per week collaborative online
reference service offered in partnership with three public
libraries worldwide.

. 2003 OLITA Award for Technological Innovation

L] http://www.globallibrarian.info

Award-Winning Web Design

=  Silver Award, 2000 National Post Design Exchange Awards,
Family Channel Web Site

. Merit Award, 2000 National Post Design Exchange Awards,
Canadian Film Centre Web Site

. Certificate Winner, 2000 Marketing Magazine Awards, Family
Channel Web Site

3of3


http://www.globallibrarian.info/

	EMPLOYMENT
	COMPUTER SKILLS

